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Read all the instructions before
using the product 

GENERAL:
It is recommended that the Base Unit be 
mounted on a wall, but it is not essential. 
The wall must be capable of bearing a weight 
of 10 KG or 22 Lbs. 
The Base and Remote Units must be kept in an 
upright  ,level position. 

WARNING:
When using electric products, basic precautions 
should always be followed, 
including the following:
Close supervision is necessary to reduce the 
risk of injury when a product is used near 
children.

Do not attempt to repair or modify the E-
Biotic Pro or any of it's components.

Do not alter the Power Supply in any way. Do 
not use if the power supply, cord ,or plug is 
damaged or the connection to the wall outlet 
is not secure.

Only use the Power Supply that is provided.

Do not handle the power plug with wet hands.

Do not damage, break, forcefully bend, pull, 
twist, bundle, coat, pinch, or place heavy 
objects on the power cord.

Remove the power plug from the outlet
before cleaning the E-Biotic Pro. When 
removing the power plug, grasp it by holding 
the plug itself; never pull it by the cord. 

Do not use chemical detergents.

Power Supply

12V 1A Power Adapter 
Input Voltage : AC 100- 240V
Output Voltage DC 12V 
Output Current 1A

Accessory Bag

USER GUIDE

E-BIOTIC PRO
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Specs

WHAT IS IN THE KIT:
Base Unit Remote Unit

For more info, please visit: 

www. EnviroBiotics.com

Wall Mounting Template

Cable 12 ft 

Probiotic Bottle 



Duration 1000 ml
(Months) Refill 

500 ml
refill 

250 ML
refill 
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An Installation video can also be viewed at 
www.E-Biotic.com/installation

Step 1 – Mounting the Base Unit 
(not necessary if the alternative suitable free-standing
location is available) 

Using the wall mounting template provided, 
attach the screw anchors and screws to the 
wall. Leave approx. 1/4 inch of the screw head 
exposed. Mount the Base Unit on the exposed 
screw head. Locate the Base Unit within 12 ft of 
the Remote Unit's point of attachment to the 
HVAC supply (not return) air duct.

Step 2 - Mounting the Remote Unit 

Drill a round 12mm hole into a smooth vertical 
surface on the side of the supply (not return) 
HVAC duct. Clean away any obstacles, such as 
insulation and directly attach the Remote Unit 
vertically to the hole on the supply side of the 
HVAC duct allowing the nozzle to be snugly 
inserted. 
Make sure the Remote Unit is vertical and level 
and secure the Remote Unit by the four screws 
provided. 

Step 3 – Connect the Base Unit to the 
Remote Unit: 
Attach the Base Unit to the Remote 
Unit using the 12 ft. cable. Securely connect the 
power and probiotic fluid connectors to both 
The Base Unit and the Remote Unit. 

Step 4 - Insertion of Probiotic Bottle 
Always shake the Probiotic Bottle well before 
Insert it into the Base Unit adapter. Remove the bottle
cap and open the Base Unit's door. Gently pull out the
bottle adapter to remove it and screw the Probiotic
Bottle into into the adapter until secure. Reinsert the
adapter gently and push until firmly in place. 
 

When you momentarily press the icon, it will cycle through
the available options. When the LED is blinking on the
correct option, lock in your selection by briefly pressing
the power button.
The size of the selected monthly program and Probiotic
Bottle determines the square footage of the area that will
be treated. Please refer to the chart in the lower right for
guidance.

The hours of operation dictate how long the device will
run each day. For instance, if you want the device to
operate only during office hours, from 09:00 to 17:00, you
should choose the 8-hour option starting at 09:00. The
amount of probiotics dispersed in any selection is the
same as the daily amount needed for effective indoor
purification. The E-Biotic Pro software automatically
adjusts the daily dispersion amount to align with the
selected hours of operation.

To connect E-Biotic Pro to WiFi using the app, follow
these steps:

Step 1: 
Download and install the E-Biotic Pro application on your
smartphone from either the Apple App Store or Google
Play Store.

Step 2: 
Search for your Wi-Fi signal and connect to it. Once a
good connection is established, the LED associated with
the “Wi-Fi connected “ on the Base Unit should be steadily 
illuminated. This allows programming to be done 
via your app and connects the E-Biotic Pro to the 
Asset Management Portal.

It is recommended that the device continuously
stay operational for optimal protection of your
spaces. Should you wish to turn it off, press the
power button for 3 seconds. To power on,
momentarily press the power button.

CONNECTING THE DEVICE TO WI-FI
It is strongly recommended that the device be
connected via Wi-Fi. Once connected, our 
service center continuously monitors the 
system's performance. 

Also, you will be alerted 
upon the Probiotic Bottle 
needing replacement (and 
if registered, for Subscribe 
and SAVE , timely receive a 
fresh refill bottle ) Note that 
an active Wi-Fi connection 
will also allow you to 
program the device via 
your smartphone, similarly 
to the way it is done via the 
touch panel. 

The E-Biotic Pro Control Panel
requires you to make three
selections:
1. Hours of Operation per Day:
 Choose from 2, 8, 16, or 24 hours.
2. Monthly Program:
  Select either 1 month, 2 months,
3 months, or 6 months.
3. Probiotic Bottle Size:
Options include 250 mL, 500 mL,
or 1 L.

To make your selection, press the icon next to the option
you wish to choose. Pressing the icon will scroll through
the available options.

PROGRAMMING THE E-BIOTIC PROInstallation of the E-Biotic Pro into
the HVAC air duct 

POWER ON AND OFF THE E-BIOTIC PRO 


